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IlopsiioK MpoiasKku, OPOHHPOBAHHSA H BO3BpaTa OHJIETOB
B rOCY/apCTBEHHOM YUpeXK/IeHHH KyabTyphl' Tynbckoii obacTu
«TyJIbCKHH TOCYIapCTBEHHBIH TeaTp KyKOJD

1. OOwmme moaoReHus

1.1. Hacrosmu#i ITopsnox paspabotan B cooTBeTcTBUH ¢ DemepaiibHbiM 3akoHOM P® oT
07.02.1992 Ne2300-1 «O 3ammre upap norpebuteneii», PemepanlbHbIM 3akoHOM PD ot
18.07.2019 No 193-@3 «O BHeceHMH u3MeHeHui B 3akoH Poccuiickoit @enepaiun « OCHOBBI
sakononarenscrtea Poccuiickot Penepaunn o xynstype», PemepanpuHbiM 3aKoHOM PP o1
22.05.2003 Ne 54-®3 «O mprMEHEHWH KOHTPOIBHO-KACCOBOH TEXHUKH NP OCYIIECTBICHHH
HaJIMYHBIX JICHEKHBIX PacyéTOB U (MIM) pacu€ToB C HCIIONB30BAHHEM JIIEKTPOHHBIX CPEJICTB
nnarexa», c¢r. 782 I'pakmaHckoro xozxexkca PO u YceTaBoM rocyapCTBEHHOTO YUpEkIEHHS
KyneTyphl Tynbcko# oOnactu «Tynbckuil rocymapcTBEHHBIH TeaTp Kykom» (manee — Teatp) u
pErIAMEHTHPYET MOPA/I0K NPOJakH M BO3BpaTa BXOAHBIX OuneroB (nanee Owmier, OuieTsl) H
aOOHEMEHTOB Ha CIIEKTaKIIM, IIPEJICTABIEHHS, TBOPUYECKUE Bedepa, (eCTHBAIN, KOHKYPCHI H JIp.
(mamee-MeponpHATHS), IPOBOIUMEIE Tearpom.

1.2. llpmobperas Owmmer uaM abOHEMEHT Ha MEPONPHATHS, IIPOBOAMMEIE TeaTpom,
IOKYTIATENb 3aKII0YaeT [NOrOBOP BO3ME3IHOTO OKa3aHMs YCIyr B chepe KyIbTyphl, a TakKe
COIJIAIIAeTCs C JAaHHBIMU IIPABHIIAMH U IIPABHJIAMH IIOCEIIEHHUS MEPOTIPHATHIA.

1.3. buner u aboHemMeHT npeacTapgeT u3 ceds OIaHK cTPOroH OTIETHOCTH, IPHPABHEHHBIH
K KacCcOBOMY 4YeKy, C(OPMHUPOBAHHBIH B JNIEKTPOHHOH ¢Gopme u (MIH) OTIEYaTaHHBIA C
IPUMEHEHHEM aBTOMATH3HPOBAHHOM CHCTEMBI 11 OIIAaHKOB CTPOTrOH OTYETHOCTH, COIEPIKAINU i
HHGOPMAIHIO: ]aTa W BpeMs Havyala MEPOIPHSATHS; MECTO MPOBEACHHS MEPOIPHATHS; MECTO B
3pHTENBHOM 3aje; IeHa YCIYIH, CBeIeHHs O pacuére, NOATBEPKAAOIMHA (akT ero
OCYINECTBIICHHS; a Tak >K€ HHasg, IpefocTaBIAeMas B COOTBETCTBMH ¢ TpeboBaHHIMHU
3akoHomarenscTBa Poccuiickod @enepanui 0 NPUMEHEHHH KOHTPOJIBHO-KACCOBOM TEXHHKH
uHpOpMAaLIHS.

1.4. Hacrosmue [IpaBuia 10BOJSATCS A0 CBEASHUS 3pHTENEH MMyTEM pasMeleH s B KACCOBBIX
3aiax U Ha opunmanbHoM caiite Tearpa http://teatrkukol71.ru

1.5. Tearp obsa3yeTcs chenars Bce BO3MOKHOE, YTOOBI MEPOIIPHSATHS, 3asBIeHHbIE B a)HIIe,
COCTOANIMCh B HA3HAYEHHBIE JHH M BPEMs, Ha JODKHOM TEXHHYECKOM H XYI0XKECTBEHHOM
ypoBne. AqmunucTpaiis TeaTpa ocTapnser 3a co0oi MpaBo BHOCHTE U3MEHEHHS B IIPOrPaMMbI
MCPOTIPUATHH, MPOU3BOJUTE 3aMEHY apTHUCTOB. M3MeHeHMs B IporpamMme MEpONpHSTHS HE
ABIIAIOTCS IOCTATOYHBIM OCHOBAHMEM JIJIS BO3BpaTa OmeTa.

2. Ilopsimox mpoaasku OHJIETOB

2.1. 3purens moxeT NpHOOPECTH BXO/Hble OHIESTH Ha MEPOIPHATHI B Kacce Tearpa (up.
Jlenuna/yn. Coserckas, n. 15/62), ma odunumansuom caiire Tearpa http:/teatrkukol71.ru, a
TaKkK€ y YINONHOMOYEHHBIX JIHI, AEHCTBYIONMX HA OCHOBAaHHM TPYAOBOIO IOTOBOPA, HIIH
areHTOB 110 PAacIpoCTPaHEHHIO OHIIETOB, JIEHCTBYIOUTMX HAa OCHOBAHMH JIOTOBOpA
AreHTHPOBAHMUS.



[Ipomaika OWMIETOB Ha CIIEKTAKIIM TEKYIIEro pernepryapa ocyiiectsisiercsa 3a 30 el 1o
Hayala CIeKTaKJIg; Ha HOBOIOJHHUE IIPEICTaBIeHs — 3a 60 qHel 10 Hadaia Mpe/ICTaBICHHS.

Pesxum paboThl TeaTpanbHO# Kacesl Tearpa:
BTOpHHK — matHUIA ¢ 12:00 mo 19:00,
cybbota ¢ 10-30 mo 16-30,

BockpeceHbe ¢ 10:30 go 15:30.
TloHenenpHHUK - BRIXOIHOIM.

2.2. Apvunncrparus TeaTpa He HECET OTBETCTBEHHOCTH 32 TOJIEIEHBIC OUIETEI W OHIIETHI,
NpHOOpPETEHHBIE y JIHI, HE ABLIOIIMXCS OQHUUATBHBIMHM IpeactaBuTelssMu Tearpa. CImucox
JMI B OpraHu3alyi, YIIOTHOMOYEHHBIX PealM30BLIBATh OUIIETHI OT jMila TeaTpa, pasMelaeTcs
Ha ouImansHOM caiite yupexaenus http://teatrkukol71.ru.

2.3. Ilpu moxymnke OMIETOB 3pHTENb HMEET IPABO IMONYYHTH HH(OPMAIHIO O IporpamMme
MEpPOIIPUATHS, HAIWIHUH JILIOT, IIPpaBUIIax mnocernenus Tearpa.

2.4. Ycnosus mnpomaxu OMJIETOB IO JIBIOTHOH Ii€HE OMNpeIeleHbl IeHCTBYIOIHM
3aKoHOJaTenbcTBOM Poccuiickoit Demepaiyn ycraHaBIuBarOmMM [IOpSIOK IIpeaocTaBiIcHUs
JBIOT OTJENBHBIM KaTErOPHIM I'PakaH Ha NPHOOpPETeHHe BXOAHEIX OMIETOB HA MEPOTIPHITHS
Teatpa.

JIErOTHEIE KATErOPHH MPAXKIAH:

— I'epoun Cogetckoro Corosa

— I'epou Poccun

— I'epon Commamictaaeckoro Tpyma

— [lonubie xaBaneps! opnena CnaBsl

— HMuBanuner Benukoit OTeuecTBEeHHOM BOHHEI

— Yuactauku Bemuxo#t OTedecTBEHHOR BOMHBI

— Tpyxenuku Teina Bo Bpems Bemukoit OTedecTBeHHON BOMHEI

— YyacTHHKH O0EBBIX NeHCTBHAN

— JInua, nocTpamasinye B pe3ynbrare karacTpodsl Ha UepHobsuibekoit ADC

— UleHBl MHOTOZETHBIX CeMei

— Xutenu 6nokannoro Jlenunrpaaa

— HesakoHHO penpeccupoBaHHEIE TPaKIaHe

— BrIBIIME HECOBEPIIEHHONETHHE Y3HUKH KOHIUIArepei

JIproTHEIE OHIETBI NPUOOPETAXOTCS HAa OCHOBAHMM JIOKYMEHTOB, IIOATBEPIKIAFOLIHX
mpaBo Ha neroty. llpu Bxoze B Tearp KOHTPONIEP MMEET MPABO IPOCHTE NMPEABABHTH JOKYMEHT,
TIOJITBEPIK/IAOIIMH CTaTyC TTOTHOM KaTerOpHH JIHIA.

2.5. 3a 30 MuHYT 10 HaJana MEpOIPHATHS Kacca, paclmoiokeHHas B TeaTpe, B IEPBYIO
o4epenp NponaéT OMIeTh Ha TeKYIIUi criekrakib (MeponpHsITHE).

2.6. CormacHo YcraBy 'YK TO «Tearp xykom» wu IMonoxkennio «O IIaTHEIX yciyrax,
IPEIOCTAaBIEMBIX ['ocynapcTBEHHEIM yUpeKIeHHeM KynpTypel Tynbckoit obnactu «Tynsckuit
rOCYIapCTBEHHBIM TeaTp KyKOJD», IicHbl Ha OuileThl 1 a0OHEMEHTHI yCTaHaBIMBAIOTCS TeaTpom
CaMOCTOATENIPHO U IOBOAATCS [I0 CBEICHUS 3pUTENIEH TyTéM pasMenieHuss HHOOPMALHH O IeHax
B KaccoBoM 3aiie Tearpa u Ha OHITHAIBHOM CaliTe YUpEKICHHS.

3. Ilopsanoxk OpoHupoBaHHs OHJIETOB

3.1. Tlomyunte wuHGOpPMANMIO O HATHYMH OWIICTOB HA MEPOIPHUATHS H IIPOM3BECTH
Ipe/IBapHTENILHOE OPOHHPOBAHKME MECT 3pUTENb MoXkKeT o Tenedony 8(4872) 36-40-19 uepes
OMIIETHOrO KaccHpa MM CaMOCTOATENBHO Yepe3 HHTEpPHET, OPOPMHUB 3asBKy HA OQHIIMATEHOM
caiite Teatpa http://teatrkukol71.ru yepes popmy GporHpoBaHwUs.



3.2. bpoHb coxpaHfercs B TeUeHHE 3-X JHEH MMPH YCIOBHH, YTO JI0 CIIEKTAKJIA OCTAIOCH HE
meree 4-x nHeld. B menp crekrakis Mecta OpOHHPYIOTCSA HA OJUH Yac, HO HE IIO3THES, YeM 3a 2
4aca JI0 Hayalia CrieKTaKJIs.

3.3. Ecii Ouiethl i abOHEMEHTH! He BBIKYIUICHBI CBOEBPEMEHHO, GPOHL CHHMAeTCs 0e3
UH(QOPMUPOBAHHIS TTOKyIATETS.

3.4. Iloxynarens npid OpOHUPOBAHMH JIOIIKEH COOOIINTE HOMED TeedoHa HITH HHOH CrIoco6
KOHTaKTa s ero wuHpopmuposanus. Coobmas CBOIO KOHTAKTHYR HHPOPMAIHIO |
nepcoHanbHele JaHHbe, [lokymatens paeT cornacue Ha HX 06paGOTKy, B MPOTHBHOM CIydae
OpoHMpOBaHHE HE IPOU3BOIUTCS, HHbOpManus o [TokynaTene HckoyaeTes 13 6asbl TaHHEIX.

4. Ilopsigok Bo3BpaTa OHJIETOB

4.1. Tlokynatens BIpaBe B OJHOCTOPOHHEM MOPAIKE OTKA3aThCS OT GHIETA, BEPHYTH €ro B
kaccy TeaTpa He mo3zHee, ueM 3a TPM JIHS 10 HaYaia IPOBEICHHI MEPOIPHSTHSL.

4.2. Bo3epary nopmex)ar TOJIbKO OPHIHHAIBI OUIETOB, NPHOOPETEHHEIE B Kacce TeaTpa Min
y oQHIHATBHBIX TPEICTABUTEIICH.

4.3. BosBpar OWIETOB OCYMIECTBISIETCS TONBKO B Kacce TeaTpa eskeHEBHO, KpOME
BBIXOJIHBIX JTHEH.

4.4. Bosspar JeHer 3a OHICTEI OCYIICCTBISETCS JHIYY 10 TPEeXBIBICHHH ITOKYMEHTA
YAOCTOBEPAIOIIEIO JIMYHOCTh, HA OCHOBAHMM IIMCHMEHHOTO 3asBIE€HHA W INpH HAIHYHU
KacCOBOTO 4eKa.

4.5. B ciy4ae yrparhl, mopun GUIETH # a0OHEMEHTH! He BOCCTAHABIMBAIOTCS H OOMEHY He
MIOJITIEKAT.

4.6. B ciydae ono3/iaHus MM HENOCEIIEHHs CIEKTAKIS, HApyIIeHHs IIpaBuil mocemenns
CTOMMOCTh Ounera, abOHEMEHTa He BO3BPAIAETCA. 7

4.7. B ciy4ae OTMEHBI WIIH [IEPEHOCA MEPONIPUATHS BO3BPAT GHIIETOB IPOM3BOIUTCA B CPOK
no 10 muel mocne yxa3aHHOH B OHiieTe 1aThl MEPOIIPHATHS.

4.8. Bo3ppaT CTOHMOCTH OWIIETOB, NPOJAHHBIX CO CKHJKOH, IO OTMEHEHHBIM,
MEPEHECEHHBIM UIIH 3aMEHEHHBIM [IPOrPaMMaM OCYLIECTBIISETCS € YYETOM NONTYIEHHBIX CKHIOK.

4.9. Bosspat Ounetos co ckukoit 50% u Gonee He npousBommuTes (KpOMe CIIydacB OTMEHBI
MEPOTIPUATHIA).

4.10. 3amena HCcONHUTENEH He SBISETCS OCHOBAHHEM /IS ClIa4H OHIeTa.

4.11. Bosspar newer 3a GuieTsl, npHOGPETEHHEIE 3a OE3HAIMYHEI PacyET, POM3BOIUTCS
TakKe OC3HAIMYHBIM TNEPEUHCIEHHEM Ha KapTy HIH CY4éT, ¢ KOTOPOTO OBUIAa NPOM3BEHEHA
OIjIaTa.

4.12. B cmyuac oTMeHBI, 3aMeHBI THOO IlepeHOCa MPOBOXAMMOrO TeaTpoM 3peHITHOrO
MEPOIPUATHS IMOCETHTEIIIO 110 €r0 WHUIIMATHBE BO3MEIIACTCA B YCTAHOBIEHHOM OpPraHuU3alueii
NOpSAIKE IONHAS CTOUMOCTD OHIIETA.

4.13. B ciry4ae 0TKa3a IOCETHTENS OT HOCEIEHHS IPOBOAMMOrO OpTaHu3anyef 3peuiIHoro
MEPONPHATHS B CBSA3H C JOKYMEHTAIBHO IOATBEPKIEHHBIMU 00CTOSTEILCTBAMH, CBI3AHHBIMHU C
OOME3HBIO TTOCETUTENA IMO0 CMEPTHIO JIMIA, ABJIABIIErOCS WICHOM €0 CEMbH HJIH €r0 OIH3KHM
POJCTBEHHHKOM IIOCETHTEIIIO BO3MEINAETCA B yCTAHOBIEHHOM OPTaHU3AlMeil MOpsiKe IOJHAsS
CTOMMOCTE OuleTa

4.14. B cmyyae oTKasa TMOCETHTEIA OT IOCEMIEHHS MPOBOAMMOr0 TeaTpoM 3peiMIrHOro
MEPONPUATHA II0 HHBIM TIPHYMHAM, TIOCETHTENh HMEeT IPaBO [IpH BO3BpaTe OMIeTa,
aboHeMeHTa: - He mo3zHee WeM 3a 10 JHel 10 AHS NPOBENEHHS 3PENHINHOrO MEPOIPHUITHSL
nony49uTh 06paTHO 100 % nens GuieTa; - Menee yem 3a 10 mHel, HO He Mo3THEE YeM 3a 5 JHEH
A0 OHA ITIPOBEJCHMS 3PENHUIIHOTO MEDOIPHATHS NONy4YuTh oOpartHo He menee 50 % meHbI



Ounera; - MEHEe UeM 3a 5 IHel, HO He MO3JHee YeM 3a 3 THS 0 AHS IPOBENCHHS 3PEIIUIIHOTO
MEpOIIPUATHS OTyIuTh oOpaTHo He MeHee 30 % 1ensl Oumera.

Ecim Ke TOCeTHTENh OTKa3bIBa€TCs OT IIOCEIeHMs I[IPOBOJIMMOIO OpraHMU3aLueH
3PENHITHOT0 MEPONPHUSATHS 1O WHBIM IPUYMHAM, MEHee 4eM 3a 3 OHA N0 IHS IPOBENEHHUS
MepoIpusTHs, TO Tearp BpaBe He BO3BpallaTh MOCETUTENIO CTOMMOCTE OHIIETA.

4.15. Ha cymmy ymepkanHyr Kaccoii TeaTpa npu Bo3Bpare Omsierta, BBITAéTCs
COOTBETCTBYIONIAS KBUTAHIIHS.

4.16. Kacca He POHM3BOMT BO3BPAT JACHEIKHBIX CPEICTB 3a HE HCIONb30BaHHbIe KilMeHTOM
OueTsl.

4.17. Bo3zBpar oJIeKTPOHHBIX OHJIETOB IPOM3BOMUTCA I10 ODIIMM IIpaBHIaM Ha IIOpTaje
www.quicktickets.ru. BozBpaT NpoM3BOANTECS Ha OCHOBAHWH 3aSBJICHHS HAIPABIEHHOI'O
MOKynaTeseM 1o aapecy www.quicktickets.ru.

4.19. B ciny4ae MOKYIKM 3JI€KTPOHHBIX OWJICTOB Ha caiiTax areHTOB Tearpa, ¢ KOTOPBIMH
3aKJIFOYEHBl JIOTOBOpA areHTHPOBAHHS — BO3BPAT KYIUIGHHBIX OWJICTOB IIPOM3BONHUTLCA HA

OCHOBAHHH 3aSBJICHHS HAIIPaBJIEHHOTO IMOKYIATEIEM II0 apeCy YKA3aHHOMY Ha caiTe areHra.

4.20. Teatp ocTaBmsieT 3a coOOH MpaBO M3MEHSTH YCIOBHS NPOJAKH H BO3BpaTa OHIIETOB B
OTHOCTOPOHHEM IIOPSZIKE, pa3Mellas X B KaCCOBOM 3aJie M Ha OQHIHAIBHOM CaliTeé He MEHEee
uyeM 3a 10 xHel o Hagana ux JeHcTBHA.

5. O6meH OmteroB o xkejanuio [loxkynarens

5.1. O6MeHy MOTYT mOJJIEXKaTh OUIIETE! HA YKa3aHHOE B OMIIETE MEPOIPUATHE C H3MEHEHHEM
KaTeropHH MecTa, Ha OCHOBAHMH IHCBMEHHOIO 3asBICHHS IIOKyNaTensd o Bo3Bpare Oumera 6e3
yIepKaHHusi KOMUCCHH.

5.2. K obMeHy IpUHUMAIOTCS HEMOBPEKAEHHEIE OUIETH.

5.3. Buser Ha pyroe MecTo ponaéTes ¢ JOIIATOH 10 HOMHUHAIA CTOUMOCTH Ouera.

54. B cnydyae HEBO3MOXKHOCTH TOCETHTH 3PUTEIEM 3PEIHIIHOE MEPOIPHIATHE B AaTy
yKa3aHHyI0 B Ounere — TeaTp ocTaBmgeT 3a co00il MpaBo MPeIoKUTh MOKYIATeNt0 00MEHATh
CBOH Ommer Ha moOOe IPyroe 3pesUIIHOE MEPONPHATHE INPOBOJHUMOE B paMKax TEKYLIEro
TEaTpPaILHOTO Ce30HA IIPU HANW4YMM CBOOOJHBIX MECT Ha BBHIOPAHHOE MEPONPUATHE W IIPU
YCJIOBUH, 4TO (paKTHUYeCKas CTOMMOCTH BEIOpaHHOTO OWieTa He IPEeBBINAcT CTOMMOCTE Ounera
IIPUHAMAEMOro K 0OMeHy.



